&I is looking for a motivated and talented
Student for our Customer Support Team

Applied Spectral Imaging (ASl) is a global leader in the development and sale of computer aided
imaging solutions for Cytogenetic, Pathology and Life Sciences. ASI, the industry's leading
microscopy imaging solution provider since 1993, has multiple registered patents and thousands of
systems deployed worldwide. ASI collaborates with its global distribution partners and has offices in
the US, Europe and Asia.

Job Description

A part time job as part of our CS team.

Work collaboratively with professional Customer Support and product Engineers, throughout the lifecycle
of a project/Product.

* Support system installation, calibration, and training for customers.

* Troubleshooting, fault fixing, and root cause analysis

* Writing technical documents, using a CRM system (Salesforce).

Professional Skills

Third/ forth year Sc. Student of Biotechnology / Biomedical Engineering.
Keen interest in technology.

Fluent in English — written and spoken

Knowledge in IT — advantage

Experience in Reading / Writing technical documentation - advantage
Knowledge in operating systems, networking — advantage.

Experience in bio-Medical system testing — Advantage

Personal Skills
Great team player with excellent interpersonal skills

Fast learner with ‘can do’ attitude
Independent, self-driven, with ability to self-manage tasks and meet deadlines

Ability to work in a dynamic environment

For further information, please contact ASI Ltd at HR-ASI@spectral-imaging.com

send your cv to michalh@spectral-imaging.com
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